
EMPLOYEE OF THE QUARTER 
(October, November, December 2012) 

The Employee-of-the-Quarter Program provides special recognition to City of Copperas Cove 

employees who have accomplished an extraordinary achievement within the organization. 

Silvia Perez, Customer Service Representative 

Was nominated and selected in the following category:  
Contributions that have a significant impact on department, City, or the public. 

Efficiency/cost savings. 

Consistency, no job is too great or too small. 

Joan Kelley, Dispatcher/Clerk 

Was nominated and selected in the following category:  
 

Contributions that have a significant impact on department, City, or the public.   

       Extraordinary efforts above and beyond the normal duties of the position. 


